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Abstract: 
This paper focuses a study which depends on the collection development policy in Town Libraries 
at North 24 Parganas in West Bengal. Collection development remains a corner stone 
responsibility in public libraries. Development in a library would mean building up and improving 
the collection in that library. Collection development policy supports the library’s role in offering 
collections to meet the learning, teaching and research needs of its users. The collection 
development policy is a planning document produced by the library which identifies and 
communicates the long and short term collection goals and policies of the library system. 
Collection development policies also function as a guide to library resources for users, and other 
libraries by describing the scope and nature of the collection. As an indication of collection 
strength and weakness, they can be useful in resource sharing and cooperative acquisitions. A well 
framed collection development policy is of a great help in developing a good collection. 
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Introduction: 
The library’s collection building activities are 
extremely broad, covering virtually every 
discipline and field of study, including the 
entire range of different forms of publication 
and media for recoding and storing 
knowledge. Collection development is one of 
the most important tasks in librarianship. 
Collection development is a fundamental 
issue and is performed by one or more 
librarians who make a variety of selection 
tools. The services of the public library are 
provided on the basis of equality of access for 
all, regardless of age, race, sex, religion, 
nationality, language or social status. Specific 
sevices and materials must be provided for 
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those who cannot, for whatever reason, use 
the regular sevices and materials, for example 
linguistic minorities, people with disabilities 
or people in hospital or prison. All age groups 
must find material relevant to their needs. 
Collections and sevices have to include all 
types of appropriate media and modern 
technologies as well as traditional materials. 
High quality and relevance to local needs and 
conditions are fundamental. Material must 
reflect current trends and the evolution of 
society, as well as the memory of human 
endeavour and imagination. 
Objectives & Methodology: 
Need for the Study- 
The public library is a “knowledge industry”. 
The knowledge industry lies in its collection. 
Proper maintenance of the already exiting 
library collection is most important 
responsibility, for collection development. 
The town libraries should plan systematically 
and carefully by understanding the mission, 
objectives, scope and goals. The services 
weeding, storage and collection should follow 
it. Collection is the necessary basic for the 
development of future citizens. So it was held 
to have a study on the collection development 
in 6 town libraries at North 24 Parganas in 
West Bengal.  
Objectives- 
 The following are the objectives of the 
study:  
1. To analyze the size, scope and 
significance of the collection.  
2. To know the fund allocation for 
procuring library materials  
3. To know the periodicity of purchase 
of weeding and evaluation of 
collection 
4. To find out the problems in 
purchasing of documents and also in 
processing of the documents.  
5. To cite the future development in the 
library 
Scope of the Study:  
This study is focused on the collection 
Development Policy in to town libraries at 
north 24 parganas in West Bengal. It helps us 
to understand and assess the collection and 
development of six town libraries and is 
restricted to study of the collection 
development of books and periodicals. In 
view of the size and percentage of books in 
over all collection of a town library, the study 
is about the depth and pattern of book 
collection development. 
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Methodology: 
Methodology is a way to systematically solve 
the problem. It is a science of studying how 
research is done scientifically. Researches not 
only need to know the techniques which have, 
are to apply but also they need to know which 
of these techniques or methods should be 
adopted. In recent years several studies have 
been made to find out the use of documents 
by the users, and to assess their information 
needs. These studies have been helpful in 
evolving certain indicators, which are quite 
useful in the building of collection in different 
library contents. The data for this study have 
been collected by adopting two techniques 
namely, Questionnaire Method and Interview 
Method. To collect the necessary data, the 
researcher has visited 6 library and observes 
the town library situation. The researcher got 
necessary data from librarian such as history 
of town library, total collection of library in 
different subjects and sources of finance and 
selection procedure for book selection, 
acquisition procedure, periodicity of 
collection development, weeding process, 
committee member etc was got through 
questionnaire. 
 
Sl. No Name of the library 
1 Kancharapara Municipal Town Library 
2 BaduriaTaragunia BinapaniPathagar 
3 Naihati Bamkim Pathagar 
4 Barasat Municipal Town Library 
5 Barrackpur Chanak Pathagar 
6 Halishar Ramprasad Town Library 
 
Limitation of the Study: 
 The study is limited to town library located 
at North 24 Parganas in West Bengal. The 
study covers only the resources of library not 
the users of library.  
Result & Discussion:  
The present study is an attempt to analyze the 
collection and services in various Town 
Library at North 24 Parganas in West Bengal. 
It also reveals the services provided in the 
libraries and what are the problems faced by 
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them and ensure better organization and 
effective services. 
 
 
Table 1: Type of the Library 
 
Category No. of the Town Library 
Government 0 
Government Aided 6 
The table 1 shows the category of the town 
library studied for the research work Nil 
Government Library and 6 Government 
Aided Town Libraries at North 24 Parganas 
in West Bengal. 
Figure: 1 
 
 
 
 
 
 
 
Town Library
Government
Government Aided
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Table: 2: Distribution of Town Library Based on Year of Establishment  
 
Sl No Name of the library Year of the Establishment 
1 Kancharapara Municipal Town Library 1981 
2 BaduriaTaragunia BinapaniPathagar 1917 
3 Naihati Bamkim Pathagar 1935 
4 Barasat Municipal Town Library 1982 
5 Barrackpur Chanak Pathagar 1938 
6 Halishar Ramprasad Town Library 1914 
The above table 2 shows the year of the establishment of the Town Libraries under study 
Table: 3: Selection of Reading Materials (Ranking order) 
 
Town 
Library 
1 2 3 4 5 6 
Library 
committee 
3 3 3 3 3 3 
Librarian 
 
2 2 2 2 2 2 
Users 
 
1 1 1 1 1 1 
 
The table 3 represents that 6 town libraries, all libraries first preference to user to select books. 
Then librarians and library committee will decide to select books for library. 
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Table: 4 Selection of Reading Materials (Ranking order): 
Sl. No. Town Library 1 2 3 4 5 6 
1 Librarian 
Suggestion 
2 2 2 2 2 2 
2 Users 
Suggestion 
1 1 1 1 1 1 
3 Book Seller’s 
List 
4 4 4 4 4 4 
4 Book 
Exhibition 
3 3 3 3 3 3 
5 Publishers 
Catalogue 
5 5 5 5 5 5 
 
For purchasing books for town library, the 
sources like Librarian suggestion, Users 
suggestion, Book Seller’s list, Book 
exhibition and Publishers catalogue. All town 
libraries ranked users suggestion has first 
choice and the also these town libraries give 
important to librarian opinion. Mainly book 
exhibition, book seller’s list and publishers 
catalogue is ranked as 3rd, 4th and 5th choices 
respectively. 
Table: 5: Distribution of Town Libraries Based on Access System 
 
Sl. No. Access Point No. of the Town Libraries 
1 Open 6 
2 Closed 0 
 
The table 5 shows the access system in the 
town library. 6 town libraries have open 
system. Open system is best because the 
books available in the stack will be browsed 
by the users and thus increase circulation. 
Open access system will also help in 
collection development in users may become 
aware of books not available in the library. 
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The use is enhanced increase in collection accessibility.  
 
Figure: 5.1: Distribution of Town Libraries Based on Access System 
 
 
 
Table: 6: Form of Collection 
Name of the library Total Books Magazines  News Paper 
Kancharapara Municipal Town Library 11153 18 4 
BaduriaTaragunia BinapaniPathagar 19422 32 3 
Naihati Bamkim Pathagar 24424 30 4 
Barasat Municipal Town Library 11000 20 3 
Barrackpur Chanak Pathagar 11727 14 3 
Halishar Ramprasad Town Library 20000 13 4 
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The collection is the backbone of any library 
for providing best services; the library should 
posses adequate and need based collection. 
Achievements of a library depend on huge 
collection depicts the various forms of library 
collection. Table 6 shows the tabulations of 
book, magazine and news paper collections in 
each town library. 
 
Table: 7: Documents Added to Library for Last 3 Years 
Town 
Library 
2013 2014 2015 
Purchased 
Books 
Gifted 
Books 
NBM Purchased 
Books 
Gifted 
Books 
NBM Purchased 
Books 
Gifted 
Books 
NBM 
1 28 5 0 28 8 0 26 3 0 
2 11 13 0 12 5 0 13 17 0 
3 23 105 0 23 15 0 11 12 0 
4 13 14 0 15 4 0 12 8 0 
5 8 6 0 8 3 0 10 6 0 
6 8 3 0 8 7 0 9 5 0 
 
This table 7 shows the actual number of books added to the collection as well as gifted books 
added to the library collection. 
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Figure: 7.1 (2013 to 1015) 
 
 
 
Table: 8: User Visit Daily 
Name of the library Users 
Kancharapara Municipal Town Library 47 
BaduriaTaragunia BinapaniPathagar 40 
Naihati Bamkim Pathagar 50 
Barasat Municipal Town Library 18 
Barrackpur Chanak Pathagar 40 
Halishar Ramprasad Town Library 35 
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Library is the combination of library 
collection, staff and students. The user is one 
of the pillars of the system. Table 8 shows the 
users category visiting the library per day. 
The user visits per day range between18 to 
50. 
Table: 9: Budget 
Sl. No. Library 2013 2014 2015 
1 Kancharapara Municipal Town Library 65000 68000 71000 
2 BaduriaTaragunia BinapaniPathagar 53000 56000 59000 
3 Naihati Bamkim Pathagar 101500 102500 104488 
4 Barasat Municipal Town Library 61000 63000 64500 
5 Barrackpur Chanak Pathagar 71000 74000 76500 
6 Halishar Ramprasad Town Library 64000 66500 68500 
 
The table 9 shows the budget collected for the 
library. The increase in budget allocation may 
be because of increase in procurement cost of 
book, journals and other materials. 
Table: 10: Technical Processing 
Library Classification Catalogue 
Kancharapara Municipal Town Library DDC AACR-II 
BaduriaTaragunia BinapaniPathagar DDC AACR-II 
Naihati Bamkim Pathagar DDC AACR-II 
Barasat Municipal Town Library DDC AACR-II 
Barrackpur Chanak Pathagar DDC AACR-II 
Halishar Ramprasad Town Library DDC AACR-II 
 
Technical services include the work done 
behind the screen. The work behind the 
screen includes acquisition, classification 
cataloguing and processing etc. They are 
basically essential for the successful activities 
and functions of the library. 
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Table: 11: Library Services 
Library  Reference 
Service 
CAS SDI  Referral 
Service  
Bibliographi
c Service 
Photocopy 
Service 
1 Yes No No Yes No Yes 
2 Yes No No Yes  No  No  
3 Yes  No No  Yes  No No 
4 Yes  No  No  Yes  No Yes  
5 Yes  No  No  Yes  No  Yes  
6 Yes  No  No  Yes  No  Yes  
 
According to Krishna Kumar says that library 
service is non traditional approach 
emphasizes to provide exact information in 
anticipation. The table 11 shows that every 
town libraries have reference service, referral 
service. Town libraries are not provided CAS, 
SDI, Bibliographic service. 
Weeding Policy: 
The Library continually withdraws items 
from the collection, basing its policy on the 
elimination of outdated materials, materials 
no longer of interest or in demand, unneeded 
duplicates, and worn or mutilated material. 
Frequency of circulation, community 
interest, and availability of newer or more 
valid materials are prime considerations. 
Items dealing with local history are 
exception, as are certain classics and award-
winning children’s books. Fiction that was 
once popular but no longer in demand, and 
non-fiction books that are no longer useful, 
are withdrawn from the collection. 
Conclusion:  
Collection development and in public 
libraries is a complex and important part of 
providing an infrastructure in which users can 
acquire the information they need. This 
requires the formulation or clear goals and 
policies which must be in keeping with the 
goals and mission of the library and 
institution as a whole. The ultimate 
responsibility for collection development rest 
is done by the librarian and users. Public 
libraries are re-evaluating their collections, 
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services and information delivery system. The 
user community also expects the information 
in the easily accessible form. Friendliness is 
the essential component of the library system. 
Thus it fulfills the books are for use and every 
book has its reader which is requirement of 
Dr. S. R. Ranganthan who is the father of 
library science if the library has it users 
regularly the quality of the library may be 
increased. 
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